
Dispatch: 1.888.843.3772

United States and Michigan law give you the right to choose an ambulance service. Michigan’s 
“Patient Bill of Rights” requires a hospital, health facility and ambulance service to give you the 
right to request a change in services “free from restraint, interference, coercion, discrimination, 
or reprisal.” MCL 333.20201. The “Patient Bill of Rights” also gives you the right to be involved 
in planning how you are discharged from a hospital, if appropriate. The United States Social 
Security Act also provides social security recipients with a “Freedom of Choice” to choose health 
care services from any qualified institution, agency, or person that will agree to provide such 
services. 42 U.S.C.A. § 1395a(a). In addition to your right to choose, a health care professional 
can not require you to receive services from another business in which that professional has a 
financial interest. MCL 333.16221(e)(iv)(A). 
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You Have A Choice
For Non-Emergency

Ambulance Transportation

www.alliancemobilehealth.org

• Hospital to Hospital   • Hospital to Nursing Home

• Dialysis Treatments   • Chemotherapy Treatments

Ambulance services are not all the same, and you have a choice 
on who you use. Ask for Alliance Mobile Health for all of your 
non-emergency medical transportation needs.
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